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CHAPTER 1

Preface

In this chapter:

Typographical CONVENLIONS ..........ooiiiiiiiii e e 4
[ T=T0 | o = Lo -SSP 5

Typographical Conventions

Before you start using this guide, it is important to understand the documentation
conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting Type of Information Example
convention
Special Bold Items you must select, such  Go to the Systemtab.
as menu options, command
buttons, or items in a list.
Titles of chapters, sections, Read the Basic
and subsections. Administratiorchapter.
Italics Used to emphasize the The system supports the
importance of a point, to so called wildcard
introduce a term or to character search.
designate a command line
placeholder, which is to be
replaced with a real name
or value.
Monospace The names of commands, The license file is located

files, directories, and
domain names.

in the
http://docs/common/

licens es directory.
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Preformatted On-screen computer output #Is T alffiles
in your command-line total 14470
sessions; source code in
XML, C++, or other
programming languages.
Preformatted What you type, contrasted #cd/roo t/rpms/php
Bold with on-screen computer
output.
CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.
KEY+KEY Key combinations for which  CTRL+P, ALT+F4

the user must press and
hold down one key and
then press another.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the
guided title, chapter and section titles, and the fragment of text in which you have found
an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 2

Terms

The following terms are repeatedly used in this manual:

A End user / Uséras a home directory and one or more domains on the server.
A Resellemay create and manage users.

A Userand Resellereach have their own Parallels Confixx web interface. This manual
describes the Reseller interface.



CHAPTER 3

Reseller Privileges

AResellercanl og on to their Useros interfaces usi ng¢
To access a certain Userods interface, enter t
f or mat : ithe main Parallels Confixx URL/ User 6

Us e r 0 selsEanfixa usérname as login and your Reseller password as password.

After logging on you can access the entire User interface, browse through personal
settings and information, excluding protected User sections, such as FTP and POP3
accounts.

To access Webalizer stats, enter your Reseller username and password.

Al l Usersod usernames are organi zeidegaweblpr di ng
web2, web3, etc.

By default Parallels Confixx Reseller is provided with his default User account (web0).
You can access User interface of webO by a corresponding username (web0) and your
Reseller password.

You may find that some features and menu items described in this Manual are missing
from your Parallels Confixx interface. This means one of the following: either these
services have been restricted (or disabled) by Admin, or your server configuration
doesndt support these features.
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Reseller Interface Navigation Section

The Parallels Confixx navigation pane has five drop-down menus:

General
Templates
Settings
Users
Stats

> >y > > >

Each menu is expanded by clicking on the main menu item (e.g. Genergl When you
click on menu item, you see detailed information on the selected feature in Parallels
Confixx primary window.

General

™

b Messages
=5 Change passoweord
I Longusge | Desion

=1

Templates

settings

Users

Stats

@ Logout
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General Menu

By clicking Overviewn each Parallels Confixx menu, you can see the shortcuts to major
features available in this menu (Toolg. Tool icons correspond to menu items and are
provided for quick navigation.

Below you can see the toolbar for the Generamenu.

Tools

For easier navigation, the General> Overvievioolbar also contains shortcuts to Stas and
Trafficfeatures of the Statsmenu.

Below the toolbar you will find information on the current status of your Reseller
account. For each service (e.g., Used storage spaceéraffig etc.), the actually used
amount is displayed. The maximum allowed capacity (either by maximum or by a hard
limit) is shown in parentheses.

User data

Mame John Cornar

E-mal addresses  iowdni@plesk.rna

Sarvice overiaw

Assignad shorage space 3072 MB {unlimited)
Used storage space 0 EB {unlimiced)
Mumber of POP3 mail boooes 0 {unlimibed)
Mumber of e-mail addresses 0 {uniimited)
Mumber of e-mail autoraspanders 0 {uniimited)
Mumber of FTP users 0 {uniimited)
Traffic" 000 ME {urdimited)
Craatables sub-domains 0 {unlimibed)
‘Wildcard sub-domains uniirnibed (00
At-domains 0 {unfimibed)

Cron jobs 0 {unlimibed)

Thie wahses in parenthesas represent the maximum value you may define or use,
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If you exceed a maximum, the corresponding row in the table will be highlighted in

color. If Administrator had seta hardlimit f or a servi ce, Parallels |
exceed this limit, and will notify you by displaying alert messages. The only service

which cannot be restricted by a hard limited is Traffic

In this chapter:

Change PaSSWOIT ..........uuuuuiiiiiiiiiiiii bbb ennnnnnes 10
LANQUAGE/DESIGN ...ttt 11
Y TS E 7= T =TT 11

Change Password

Your Parallels Confixx Reseller password is a
interfaces.

Change passward

8 password
Mewr password

Re-enter passward

|@ Change password |

U To change your password:
Enter your current password in the Old passworéield.

Enter your new password twice and confirm by clicking Change
password

For security reasons, your password must contain not less than 6, but not more than 12
characters.
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Language/Design

On the Language/Desigoage you can select the language and design of your web
interface. Choose the applicable language and design scheme from the drop-down
lists. These settings will be used for all newly created Users by default. Users can
change their default language at a later stage; but the design scheme is changed by
Reseller only. When you set up a new User you can select an individual design scheme
for him.

Language | Design

Language  English |+

Design Modern Blue Color Schems b

&) Change

In Parallels Confixx 3.x it is possible to use old skins from Parallels Confixx 2.0 if this
feature is activated by Administr aPamllels These

Confixx206 pref i x.

Note: By selecting an old skin, you change not only the design scheme, but the menu
structure as well.

Messages

Server messages are generated by Parallels Confixx. On the Messagepage you can
view different error messages listed in chronological order.

There are two types of messages in Parallels Confixx Reseller interface:

A Errors error messages are generated when Parallels Confixx fails to perform certain
operations - for example, if a directory could not be created or deleted.

A Notices displayed when Users log on/off and when Users, subdomains etc., are
created or deleted.

Messages

Tvpe | Al we|| - Show
emis) | - 2 of 2 hokal

Type Message Time ™ User
@ ‘Webalzer stats have been activated. OB/ 17/05 - 05:09:42 web2
{l} User "webz” has been created, 081705 - 05:00:39 wehz

Item(s) 1 - 2 of 2 botal

In Parallels Confixx 3.1 and up it is possible to sort messages by type (Errors Notices
All) and to specify a number of messages to be displayed per page.



CHAPTER 6

Templates

In most cases, Resellers offer their Users several standard service packages, each of
them involving certain limits and privileges available to a User, such as maximum
amount of storage space, traffic limits, number of e-mail addresses, FTP accounts, etc.
Parallels Confixx allows storing a number of standard User templates corresponding to
service packages. Each time you set up a new User, you choose the applicable
template from the drop-down list instead of specifying all settings manually. All
corresponding settings are provided in the Templatesnenu.

The Overviewwindow provides quick access to the main template setup and editing
functions:

Edk template
Flease seleck a termplate, | unlmibed |+

Craate beplabe Edit termplabe E-mail setup Creabe ussr

A Create templatdf you wish to set up a new template, choose Create template

A Edit templateTo edit an existing template, choose this template from the drop-down
list above and click Edit template

A E-mail setupUse E-mail setugo create a standard registration e-mail for your new
Users.

A Create Uself you wish to set up a User with individual settings, click the Create User
icon, which refers to the corresponding function in the Usersmenu.

You will find a full list of your existing templates in the Managing your templatésid
set below.

Managing your templates

S ssarch L) Show al ¥ Delete
[temis) 1 - 2 of 2 botal
tame of template — Change Create user ]
standard 3 b O
urilimibed [ 3 E]

Itemiz) | - 2 of 2 total
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Using this list you can perform a number of individual and group operations with
your templates.

A To delete a template (templates), check it (them) in the list and click Delete

A To edit the settings of a template, click
template.

A To create a User for a certain template,

In this chapter:

(01T (ST =10 ] o] F= L (=TSSP 13
Change TEMPIALES .......ouviiiiii e e e e e e e e 13
Delete TEMPIALES ......uiiiiiiiii e 14
E-Malil SEIUP ... 14

Create Template

U To aeate a template:

1 Choose a name for the template you wish to create (like webpackagelimited. This
name is used simply to identify the template in this list or during the User creation
process.

2 Specify limits and services to be available in a package: follow the
instructions of the Create User (on page 17) section. Fields marked
with * are required.

3 Click Create templateo save your settings.

Change Templates

You can change your template settings at a later time.

U To change a tengik:
1 Select the template from the drop-down list and click Edit template

Edk template

Flease select a template, [unimited

2 3 R 2

Craate beplabe Edit termplabe E-mail setup Creabe ussr

c
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2 Make the necessary modifications in the settings list (the same list as
in Create templateon page 13)).

3 Click Applyto save the changes.

Note:Any changes you make dondét affect the sett.i
created using this template.

Delete Templates

Select a template to be deleted and confirm by clicking on Delete template

Delete template

Flease sedact the templabe you want to delebe

Existing templates [STRTES |~
(&) Delste template J

Note: If you delete a template, it will not change the services available to your Users
who had been subscribed to this package before.

E-malil Setup

E-mai setup

Temphats s
l@ Sedoct bemplate ]

Once you have created a user, you can send him/her a registration e-mail containing
his/her credentials (login and password) and other relevant information. In Parallels
Confixx it is possible to create a standard registration e-mail for each User template
(package).
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U To create an-mail for a previously created User template:
1 Choose this template (package) from the drop-down list and click Select template

E-maall template

Subject

Text

Sender’s e-mal sddress
Mane of sendar
CC-recipsent: (optional])

(@  apey
Note: To create a default registration e-mail template for Parallels Confixx (to be

sent to all individual Users, that means, assigned no template), choose No
template/individual settirig the drop-down list.

2 The E-mail templatpage will open. Fill in the appropriate fields.

When composing the text you can use Parallels Confixx tags provided in the
variables list. These tags will be automatically replaced with corresponding content
during the e-mail generation process.

3 Click Applyafter you have finished configuring the e-mail template.
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Users

In the Usersmenu you will find all features you need for creating new Users and editing
the settings of existing Users. The Overvievsection contains the following field sets:

A

In the Toolsfield set you will find a Create Usegon page 17) icon and controls
pertaining to major services provided to Users: FrontPage (on page 25), SSL (on
page 26), MySQL (on page 26)).

Tiools

2 5 & )

Create uger ErontPage 50 MvSOL

The Edit User Datfield set enables access the settings of individual Users. Enter the
User® username into the Userfield and click the applicable icon. If you dond
remember the username, leave the window blank and click on the corresponding
tool. In the list of Users that appears, choose the one whose settings you wish to
modify.

Edit user data
Ligar
T g i—
,__"‘-"
%3 nlJ Q =
Change personal data  Change services Edit domains & [P Change password
address

A The Change usdiield set shows the list of users, their status (Enabledr Disabled,
their domains and allows to quickly access and change User settings (on page
24).

In this chapter:

(oA (o0 | F= T g (o I AN | I O ET=T £ 17
(@ =T= 1 (ST =TT 17
(O =T T = L= 24
FrONtPAgE ..ot 25
RS 1] T 26
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Circdar to All Users

You can use Parallels Confixx to send e-mail notifications (circulars) to all users.

U To create and send aimail notification:
1 Compose your e-mail, specify the required details and click Next

A list of all the Users will appear. If necessary, you can remove
certain Users from the list. To select Users, hold CTRL and click on
User records.

3 Click Send to selected recipients may take a few minutes for the e-mail
to be sent to all addresses.

Create User

Choose the Create Usesubmenu of the Usersmenu and proceed with a 5-step wizard
for creating a new user.

In this section:

Step 1. SeleCt TEMPIALE ......covveeiii e 17
Step 2. USEr SEIVICE SEtHNGS....ci it 18
Step 3. Enter Personal Datal.............uuuuuuiiimiiiiiiiiiiiiii e 22
Step 4. ENter DOMAINS ......ooviiiiiii i e e e e e e e e e e ana s 23
Step 5. Send User Data and E-malil...........ccc.ooooiiiiiiiiiiiiiieeccecee e 24

Step 1. Select Template

Create user

Select template | .o bemplatefindividual setting= |+

If you have created a template (on page 12) and wish to use it, select it now. Otherwise
keep the default setting No template/Individual settiogtion in the selection list. If you use
a template, you will still have the option to verify and manually change the data in the
next step.

Note: At any step of the wizard you can always return to the previous page by clicking
Back or proceed by clicking Next
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Users

Step 2. User Serviettings
Setting Limits

Here you can specify limits and services available to User.

U Hints for setting limits:
A Enter only whole numbers in the input fields.

A If you want to assign an unlimited number to a feature, simply enter the value 1.
You can enter 1 only if you are duly authorized to do so (if you are granted the
unlimited value for this feature by Administrator).

A If you enter 0, this service will not be available to the user.

Note: You may not see some values as not every server supports all of Parallels
Confixx features or because this feature is not activated for you by your Admin.

Creabe new user

Limits

Storage space KB » | [ unlimited
Mumber of BOES booes maximnum [#] unlimited
Mumber of e-mal addresses madmum [#] unlimited
Mumber of e-mal autorespondars s E urdimited
Number of addidonal FTP usars [ madmum || unlimited
Traffic contained ME [ unlimited
Creatable sub-domains o maimum [ urlimited
M5Ol databases 1 macimum !:| urdimited
‘Wikicard sub-domains o maimum || urlimited
Ab-domains o msimum [ urdimited
Cron jobs [1] macimurn || undimited
Mailing lisks i} masimum [ unlimited

The following limits can be set (if activated by the Parallels Confixx Admin):

A Storage spaceplease note when assigning storage space that 1 MB = 1,024 KB
If a quota has not been installed on the server, the user may use more storage
space than you have specified in this section. The storage space used by your
Users will be measured once or more per day, depending on the server

configuration. If a User uses more storage space than has been authorized, you will

be notified accordingly in the Stats (on page 31) menu.

A Number of POP3 boxset up as many e-mail addresses (at least) as many POP3
boxes you specified.

Number of enail addresses-mail addresses are forwards either to POP3 boxes or to
existing e-mail addresses. If User is not authorized to create POP3 boxes, he/she
can create forwards only to e-mail addresses.
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AutorespondersUser can set up autoresponders for individual e-mail addresses. For
that reason, it is useful to assign as many autoresponders as there are e-mail
addresses. This enables User to set up an autoresponder for each e-mail address.

Number of additional FTP usddsers can create additional FTP users. FTP users are
users on the web server with a home directory within the home directory of a
Parallels Confixx User.

Traffic a user can always exceed the traffic limit defined in this section. These data
is displayed in order to inform User/Reseller about the generated traffic. In the event
the traffic limit has been exceeded you will be notified accordingly in the Stats (on
page 31) menu.

Creatable subdomainsnd users can create subdomains and have them point to a
certain directory within their home directory. The subdomains will function only if the
userd6s domai ns ar e ‘edomam.tperdthemameserveri | dcar d (

Number of MySQL databstsender normal conditions, one database per User should
be sufficient.

Wildcard subdomaigou can authorize your users to create a catchall subdomain
(*.domain.tll These ones use considerably more server capacity than regular
subdomains.

Number of @domaing/ith @ domains Users can create web pages with URLs
looking the same as their e-mail addresses (e.g., johnsmith@provider.yom

Note: for @domains JavaScript is used.

Number of cronjob&Vith cron jobs end users can automatically run
scripts/commands at a scheduled time. A cron job corresponds to an entry in the file
letc/crontab . If a User wants to create two cron jobs, you need to assign at least
two cron jobs.

Number of mailing lista number of Majordomo mailing lists a User can create.


mailto:johnsmith@provider.com
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Choosing Serges

FIP

® Yes O No
4.3 ® Yes O o
RE tyfoud ® Yes O No
CGlfperl a6
Mackée mad_python ® Yes O No
P ® Yes O No
daliox ® Yes O No
o ® Yes O No
Dreactory ksting ® ves O No
Weatoar /. Xaks ® Yes O ho
PW-protected drectories 3) vae (O Mo
Define error files ® ves O no
WebFTP O v On
Weuel ® Yes O o
Standard CGISCrpts () vas O o
Spara fler ® ves O o
Backp No

Yes
( Backup & upload
|@ Create templste ]

You can select and enable the following services (if activated by the Parallels Confixx
Admin):

FTP enable FTP to give your users FTP access using their main User. This feature

must be activated if additional FTP users are to be assigned.

A

>

A

PHP, SSthese features can be activated and deactivated. They are available in the
def aul t
cannot be executed using the web server.

PHP uploadonly Users for whom this feature is activated can use the PHP upload

servero6s

features. The phptmp t e mpor ar y
for this purpose. If this feature is activated for a User later, the temporary folder

settin

f ol

g. | f

der

Wi

you

deacti

be

should also be created and proper permissions should be set (chmod 777 ).

WAP enables the usage of *.wml files if this feature is activated for a User.

vat

created

SSL If this feature is activated, Users of this Reseller will be able to perform secure
online transactions from their web pages via https. If the Reseller has exclusive IPs,

hedl |

be

abl

e to

create

hi

s/ her

own

certif

Note: You have to enable SSL service for the User which has an exclusive IP, so
he/she can enable SSL on his domains.

DirectoryListing if this feature has been activated for a User, the User can specify

whet her

t he

cannot be activated.
CGl/Perlthe CGI- BIN directory will not be created if CGl/Perl is deactivated.

we b

server

shoul

d

di splay t
index file is not available. If this feature has been deactivated, Directory Listing

he

e

i C
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>

Python disables or activates files with the postfix.py. You have to distinguish normal
cgi scripts written in Python and scripts that are to be run by mod_python. More
information can be found at http://www.modpython.org. (http://www.modpython.org)

Shell accessf Reseller activates Shell access for User, the user can log onto the
Linux Shell using the main user (for example, www3. Shell access should be
assigned only in exceptional cases as this involves a substantial security risk for the
server. We recommend using scp/sftp instead, provided this function is supported
by your server. With scp/sftp a User will get a restricted shell access without
permissions to execute files remotely. The user can only transfer files encrypted via
scp or sftp.

ColdFusiondeactivates/activates files with the .cf extension.

Webalizer/stat8Vebalizer is a well known web server log file analysis program. It

analyses the log files generated by the Web server. If Webalizer is activated for a

User, the Webalizer configuration file will automatically be generated on the server.

The folder Webalizer willbe created in the User s -HTML
protected by an .htaccess file. Depending on the web server configuration,
Webalizer is updated one or more times per
Webalizer stats using your Reseller username and your Reseller password.

Password protected directoridssers can use Parallels Confixx web interface to
protect their directories with a password if this feature has been activated. If you
wish to activate FrontPage for your user at a later time, you must not activate this
feature.

Define error filedf this feature is activated, Users can use Parallels Confixx web
interface to create their own error pages for their website directories. If you wish to
activate FrontPage for your user at a later time, you must not activate this feature.

WebFTPWebFTP is an interface used to upload and download files using FTP.

Addi tional FTP users created by User can |
home directory. The Parallels Confixx web interface for additional FTP users is

restricted to changing the password and WebFTP, provided that WebFTP is

available.

WebMailWebMail is an interface used to send and receive e-mails via the web

d

d

09

browser. POP3 wusers can | og onto the Userés

interface for POP3 users is restricted to changing the password and to WebMail,
provided that WebMail is available.

Standard CGI scriptthis option installspre-d ef i ned CGI scripts into
directory. I f you acti vat ssettingg the saiptsareon when

reinstalled in the Userés home directory.
though. Only files that previously did not exist are placed in the directory

Spam filterif you activate this feature, your Users will have an effective spam filter.
User can modify spam filter settings for each mailbox using the WebMail feature.

Backup In Parallels Confixx 3.1 Backup is available as a service. Reseller can
choose whether to include in the package or not. From a drop-down list choose one
of three options. If you choose No, you will disable the backup service for this
package. If you choose Yes, Users will be able to make backups of their web
content and databases and store them in their home directory. If you choose
Backup and upload, you will enable Users to automatically upload place their
backups on FTP.

E x


http://www.modpython.org/
http://www.modpython.org/
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Step 3. Enter Personal Data

Required fields are marked with *. Other information is optional but may be helpful, for
example, when sending e-mail notifications (circulars (on page 17)) to all Users.

Label Inputk
Gender Male v

Firsk name

Last nanve

Company

Addrass

Ciky

Ip

Country

Telephone

Fac

E-mail address

Customer 1D
Definable fields Input

Do you want to display this information in the user section?
{Only completed Fislds will be displayed.)
O ves (2 o

A You can select if these data should appear
page.

A Definable fieldsThree additional fields are available which you can label and fill out
with any additional information you want.

A You can specify a password for the newly created User. Alternatively, you can
leave the password fields blank, and have Parallels Confixx provide User with its
own alphanumeric password. Users can change their passwords afterwards from
their Parallels Confixx Web interface.

C
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Step 4. Enter Domains

To add domain names that you want to associate with a User:
In the Addform a domain name into the Domairntext field.

Select the assigned services (DNS, DNR).
Click Add

Repeat this procedure until all domains are included in the list
domains under the Edit domain and IP addrdssld set.

A WON PP

Add
oo 0o O on (G )

Edit dormaire & IP address

X Delate
Domain DNS  DMR [ |
webl , conifo,com F 0O O

Own IF address:
standard IP % [ andy For this user

O s | (@ sty | [© ne |

U To add or remove DNS or DNR services for ardomai

In the Edit domains and IP addrdesm, check/uncheck the applicable options in the
list and click Apply:

U To delete a domain or group of domains:

In the Edit domains and IP addrdesm, select domain(s) in the list and click Delete

U To add an exclise IP address to one of Users:

1 Inthe Edit domains and IP addrdesm, under the Own IP addressption, select the IP
address from the drop-down list

2 Check only for this useand click Apply.

A User may need an exclusive IP address, e.g., if he wishes to set up a personal
SSL certificate.
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Step 5. Send User Data amdet

The new Userds |l ogin and password are display
registration e-mail template as described in the E-mail setugon page 14) section, the

access data are automatically inserted into the e-mail text, and you can send the e-mail

to the User in one click.

If there is no predefined template, you can enter the text and other missing details
manually and send the e-mail.

Change User

U To changéJser settings:
1 Enter the username of the User.

Alternatively, click Show user lisabove the form. In the list of users that appears,
click Selecin front of the User. You will be returned to the Change Usdorm.

2 Select the applicable service:

Sheow user list
Select an action for a user
Lizer

() change personal data Pt

() change services
() change services using template

() Edi: domains & IP address
O (Change passward
() Delete user

) Lockjurdack user
A Change personal dathe same form as in Step 3 (on page 22) of the Create User
wizard appears
A Change serviceshe same form as in Step 2 of the Create Usewizard appears

A Change sefices using templateshoosing this option, you can apply service
settings defined in an existing template (on page 12) to the User.

A Edit domain and IP addreise same form as in Step 4 (on page 23) of the Crede
Userwizard appears.

A Change password
A Delete usercheck this option to delete the selected user.
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A Lock/unlock usetrYou can lock existing Users temporarily instead of deleting
them. If a User is locked, he/she can no longer log onto the user interface of
Parallels Confixx. A locked User does not have FTP access and cannot retrieve
e-mails from his POP3 boxes (they are stored in Parallels Confixx though). A
Userds I nternet pages are unavailable, or
Once you unlock the User, all services will be available again. All e-mails
received during the period when User had been locked can be retrieved.

3 Click Next

FrontPage

FrontPage is a web site creation and management solution which allows users to
create professionally-looking web sites and web pages without extensive knowledge of
HMTL, web design and other web technologies.

FrontPage is by default deactivated for new users. You can activate or deactivate
FrontPage for a User by clicking on the status icon in the User list.

activate [ deactieate Frontifage

4 Bearch ) Show ol

Tbern(s) 1 -5 of 10 botal Pages: 1 & >> Last poge Tbems per page 5 10 &5 50
s User Hame (if specified) Domain(s)
0 weho ekl mmmm
dom beta confice ry. sub.dom? beka. confice,
Qe Seith o] Dt ORI o
I'D weh3 Barier dom. aed, dom.r, v dom.aed, ...
O e Odvin domsin,de, domain Jocal, dotmain net, ...
ﬂ w5 Giberbery dugomn, d.org, webS baks eorfiod m, ...
Item{s) 1 = S of 10 botal Pages: 1 2 2> Last poge Items per page 5 10 &5 50

Note: You can activate FrontPage only for users with the Error Filesand Password
Protectioroptions deactivated.

Once FrontPage has been activated for a User, his/her password and username for
FrontPage are issued. Users can change their FrontPage password in their Parallels
Confixx interface.

The FrontPage server extensions require about 150KB storage space per User.
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Users

SSL

Reseller can provide User with a personal SSL certificate (besides the common
Parallels Confixx one). To do this, it is necessary to assign an exclusive IP address for
this User. This can be done either when creating a User or by editing his domain and IP
address settings. Then you will need to acquire a private key and certificate from the
certification authority.

U To register this certificate in Parallels Confixx:

1 Click SSLin the Usersmenu. You will see a list of Users who have exclusive IP
addresses.

2 Click the Changecon for a User.
3 Choose Private key and certificateom the drop-down list and click Next

4 Enter the acquired private key and certificate details into the
corresponding data fields

5 Click Save

You can also use this feature to create your own self-signed (unofficial) SSL
certificates for your Users or for yourself. A self-signed SSL certificate is not
from an official authority and will not be recognized by the web browser as being
valid for the login URL, which will result in warning messages.

U To create a sedigned certificate:

=

Click SSLin the Usersmenu. You will see a list of Users who have exclusive IP
addresses.

Click the Changeacon for a User.

Choose Nothing is availablgom the drop-down list and click Next
Edit the company details and check Create a sefigned certificate
Click Save

Now the common shared certificate, when displayed to Users, will read the
Company name you specified.

a b~ W N

Note: You can create an official or a self-signed SSL certificate only if you have at least
one exclusive IP address.

For more information about SSL certificates read
http://httpd.apache.org/docs2.0/ssl/ssl intro.html#certificates.



http://httpd.apache.org/docs2.0/ssl/ssl_intro.html#certificates
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MySQL

If authorized by the Admin, you can clear individual databases for access from external
servers.

Click MyS)JLto see a list of Users who have MySQL databases. You can enable of
disable external access to the databases by clicking on the corresponding status icon in
front of a User.



CHAPTER 8

Settings

Here you can find shortcuts to main features:

A Skin Editor
A Index Setup
A Help Page

Alternatively, you can access these features by clicking on corresponding menu items.

In this chapter:
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Skin Editor

With the skins editor you can create your own, custom designs (skins) for Parallels
Confixx interface. Parallels Confixx allows to create a custom skin by selecting interface
colors and uploading your logo.

Create v custom skin

MNew skin name:
(=} Create from skin Modern Blue Color Scheme e

) Creste fram archive

Adjust custom skin
B Y| Der SEandard-Skin des Anbieters RIS TR
¥ Upload logos
"-x Adjust colors
i} Delete skin
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U To create a custom skin:

1 Inthe Create new skiform, enter the new skin name and select how the skin will be
created.

A Create from skiffhe new skin can be based on one of existing Parallels Confixx
design schemes; you can choose an applicable scheme from the drop-down list.

A Create from archivAlternatively, you can upload a skin from a zip file stored on
your local computer.

Choose the most suitable option and click Nextto create a skin.

2 Customize the skin: under the Adjust custom skifiorm, select the skin
you want to change from the list of custom skins and choose one of
the two options:

A Upload logaslf you want to upload a logo, the image must be in GIF format with
a size 158x67 pixels and that the filename must be logo.gif . Click Browse
select the logo file on your computer and click Apply.

A Adjust colorsColors are defined by the HTML color code. When you click Select
color, a color table is opened, where you can select the color for all specified

elements. The according color code is automatically inherited. Click Applyto
save your color settings.

U To delete a custom skin:
1 Under the Adjust custom skiform, select the skin
Check the Delete skin box and click Next to delete the skin.

Index Setup

In this section, you can create an Index page (home page) to be set up automatically
for your new Users. You can enter the HTML code of the page and specify the file
name. Besides HTML tags, you can use the ##user## tag (username variable) as
shown on the screenshot below.

Inchade the Following variables in your bext:

ffuserg®  Username of nev user

Index sebup

Click here ko see the currenthy defined standard index page.
HTML code of the standard page  pemi s chead s
<hithe># #user## @ bata,confic: ru<title=
<fhead>
<bady bgeolor="white">
<p>Hier antstehen die Internet-Seiten des
Confiny Berwkzers <b=dduserdf<b>
auf beta.conficne<fp=
by =< fhitrl >

Fle nams indes_htr

) Save
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Users can overwrite the Index page file later by uploading their own Internet pages into
their home directory on the server.

Help Page

I n this section, create a Help page to be dis
the option of specifying information, such as contact information or a link to the

Parallels Confixx user manual. Content (in HTML) is added in the same manner as this

is done in the Index setugon page 29) section. No tags other than HTML are possible.



CHAPTER 9

Stats

The Stats menu allows resellers to view user monthly and summary traffic

Inthis chapter:
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User Stats

Below is the general overview showing pertinent stats on all Users and major services
provided to them. If the service limit is exceeded, the corresponding table cell is
highlighted in color. You can specify the number of Users to be displayed per page.

You can run a query on your Usersd stats:

A Use Searchto filter users by username.

A To filter users who have exceeded the limit set by Reseller (e.g., storage space or
traffic), check the Show exceedeisox and click Search

You can also get detailed statistics on a particular User or a service (for all Users)

A To get detailed stats of one User, click on this User in the list.
A To get a particular service overview (for all Users), click on the service.



